
 
 

 
 

TipTap Terms of use: 
 
Version 1, dated 19 October 2018 
 

Who are we? TipTap is a mobile application (“app”) from TipTapIt LTD ("us", "we" or 
"our") which allows consumers to allocate tips for service directly to workers 
(the “service”). 
 
If you have any questions please contact us at hello@tiptapit.com 
 

Basic terms If you wish to become a user of TipTap please read and consider these 
Terms of Use ("terms") carefully. Follow the instructions in the sign up 
process to indicate your acceptance of these terms. Use of the app is 
conditional on you accepting these terms, and these terms form a binding 
contract between you and us. 
 
Please note:  

- these terms will be governed by the laws of England and Wales, 
without regard to its conflict of law provisions are between you and 
us and you agree to them by using the TipTap app. 

- you must be over 16 years old to use the app. 
- if we close your TipTap account due to use that is not in line with 

these terms, you may not create another account. 
- your account is personal to you and is non-transferable. 
- you may only create one account. 
- each time you access and/or use the app, you agree to be bound by 

these terms and any additional terms that will apply to you. 
- you should read these terms along with our privacy policy. 

 
These terms (and any updated versions) will always be available for you to 
view on our website and/or in the app. You agree that we may provide 
notice to you of updated terms by posting them on the app and on our 
website.  If the changes to the terms are significant we will notify you using 
the email address that you have provided to us.  If you don't agree to 
updated changes, you can let us know and we'll close your account.  
 

Appropriate 
use 

You agree to use the app for the purposes for which it is designed as 
described in the App Store and Playstore, and will only hold one TipTap 
account at anyone time. 
 
You agree not to use TipTap to do any of the following: 
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- carry out any illegal activity. 
- put us in a position where we might break the law. 
- given us false information at any time. 
- been abusive to anyone at TipTap or a member of our community. 
- share any copyrighted materials or otherwise infringe the intellectual 

property rights of a third party. 
- do anything with the intention of disabling, overburdening or 

impairing the proper working of the app. 
 
We have no obligation to monitor your access to or use of the app, but we 
have the right to do so to ensure your compliance with these terms, or to 
comply with applicable laws or the order or requirement of a court, 
administrative agency or other government body. 
 

App service 
level and 
updates 

The TipTap app is in early stages of its development. We have made 
reasonable attempts to test the app and verify its performance, however this 
cannot be guaranteed. We cannot warrant a minimum service level.  
 
We will update the app from time to time, which will mean that your 
experience with the app may change including the addition or removal of 
features. We reserve the right to change the app in this way. 
 

Ownership You acknowledge that TipTapIt LTD owns or has a licence to all title and 
copyrights in the service. You are not granted any right or licence to these 
rights and agree that you will not copy, replicate, impersonate or in any 
other way attempt to use these properties. This includes, but is not limited 
to, logos, graphics, product or service copy. 
 

Termination of 
your account 

We have the right to close your account if you have not used it for more 
than 3 years. 
 
You may stop using the app and delete your account at any time. Please 
get in touch with us to do so at hello@tiptapit.com and refer to our Privacy 
Policy for more information. 
 
We reserve the right to close your account and refuse you access to the 
app if we believe that your use of it has broken  any of these terms of use. 
 

Disclaimer We provide the app to you 'as is' and you acknowledge that your use of it is 
at your own risk. To the maximum extent permissible by applicable law, 
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TipTapIt LTD disclaims all warranties, express or otherwise, including but 
not limited to fitness of the app for a particular purpose, and makes no 
guarantee that the app will be free from security intrusion, attack or 
disruption and we disclaim any liability relating thereto. We make no 
guarantee or warranty that the app will be accurate, reliable, uninterrupted 
or without error. 
 
We are not responsible for any problems, technical malfunctions or 
congestion problems of any third party platforms or services through which 
you access TipTap or via which we deliver TipTap to you, including Stripe, 
servers or providers, web browsers, mobile data networks, mobile operating 
systems and hardware equipment. 
 

Limit of liability You agree that, to the maximum extent permitted by law, the risk arising out 
of your use of the TipTap app remains with you. We are not liable for any 
incidental, special, exemplary or consequential damages, including loss of 
profits, loss of data or loss of goodwill, arising out of or in connection with 
these terms, with use of the service or with inability to use the service. 
 
In no event will our aggregate liability out of or in connection with these 
terms, with the use of the app or with an inability to use the app exceed one 
hundred british pounds (£100). 
 

Indemnity You will indemnify and hold TipTapIt LTD and its directors harmless with 
respect to any claims arising out of your breach of this agreement. 
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